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How to Change Card Pickup branch

(for cards about to expire only)

Internet Banking

Log on to Internet Banking with your User ID and Password
Click “Cards”

Click “Change Pick up Branch”

Select “Card renewal (about to expire card)” as desired service
Select “New pick-up state” and “New pick-up branch”

Provide answer to your secret question and click “Continue”
Enter your token code

Click “Submit” to complete request

Note: You can only apply for this service at least two months before card expiration



