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How to activate your Dollar Card

= Upon collection of the card at the branch, please change the default PIN (0000) to a
4-digit PIN known to you alone on any GTBank terminal in Nigeria.

] An OTP will be sent to the customer’s registered phone.

] Once changed, you can re-insert the card and perform a transaction with the new PIN.

= Upon collection of the card at the branch, call GTConnect (+2348039003900 or
+2348029002900) to speak with an agent who activates the card.

] Change the default PIN on any GTBank terminal in Nigeria.

] Note: PIN change will NOT take effect unless the card has been activated.

] Once changed, you can re-insert the card and perform a transaction with the new PIN.

Timeline: Immediately



