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How to update your GTBank Account

Internet Banking

m Log on to the GTBank website at www.gtbank.com

m  Scroll to the bottom of the page and select the Self-Service option

m  Once on the self service portal, select service type, “Account Update”

m  Enter your GTBank NUBAN account number and BVN number and ‘Submit Form’
m  Select the preferred update (Account Name, Home Address & ID Card)

m  Input OTP generated from your registered mobile number

®  Submit required documents (Utility bill, newspaper publication, marriage
certificate, regulatory ID Card)

B Submit form



