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How to Confirm a GTBank

Account Reference
UsSD

m Dial *737*51*544#
B Enter “1” to select customer to confirm
m Enter PIN to complete reference confirmation

Internet Banking

Log on to Internet Banking with your User ID/Email and password
Click Self Service>Reference Confirmation

Click “New Reference”

Enter new customer Account Number

Click on “Get name” button

Provide answer to your secret question

Enter your generated Token code

Click “Submit” button to complete request

Timeline: Immediately



